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always been an important part of the way we do business. To
ensure that we protect your privacy, Norfolk Mutual Insurance
Company has adopted a Privacy Code. This Code sets out how
and why we collect and use personal information about our
customers. It also explains limited circumstances under which
we may need or be required to disclose it.

“Personal information” means information that identifies you
as a specific individual. It does not include the sont of general
information that could be found in a business directory or a
telephone book.

Effective January 1, 2004, the Government of Canada will
iniplement the {asi phase of the Personal Information Protection
and Elecironic Act (PIPEDA). This Federal statite will then
apply to insurance companies and many other industry sectors.

This legislation establishes rules & principles for the use &
disclosure of personal information based on the 10 privacy
principles developed by the Canadian Standards Association.
These principles recognize that we live in an era when commercial
information is exchanged & circulated by electronic means.
It balances the individual’s right to privacy in their personal
information with the reasonable need of organizations to collect,
use or disclose personal information,

Under the new legislation an organization may collect, use or
disclose personal information onfy for limited purposes that a
reasonable person would consider to be appropriate in the
circumstances.

The Personal Information Protection & Electronic Act requires
us 10 provide the same safeguards for your privacy that we have
always provided on a voluntary basis. Our Privacy Code sets
out these principles in simple 1erms. 11 explains how we ensure
that your privacy & the confidentiality of your personal information
are protected.

Norfolk Mutual Insurance Company’s Privacy Code is based on
the following 10 principles adopted by the Personal Information
Protection & Electronic Document Act (PIPEDA).

As a customer of Norfolk Mutual Insurance Company, you have
aright 10 expect that your insurer is accountable for the personal
information i1 collects & uses. “Customer” means a current &
former Insured, and applicant for insurance, a claimant under
one of our policies as well as an individual insured as part of a
group or corporate policy.

We are responsible for maintaining & protecting your personal
information while i1 is under our control. This includes any
personal information that may need to be disclosed to third
parties for processing or other administrative functions.

To help ensure the confidentiality of your personal information,
we have established policies & procedures to ensure that we
comply with the Personal Information Protection & Electronic

for our company's compliance with the 10 principles by the
Canadian Standards Association.

If you have any questions or inquiries about how your personal
information is stored, or when it may be disclosed to others, our
privacy officer is there to assist & explain our policies to you.

Before or when we collect information about you we will
explain how we intend to use it. Norfolk Mutual Insurance
Company collects personal information only for the following
purposes:

a) to provide ongoing service to our customers;
b) to help vs understand our customer’s needs better;

c) to develop, enhance, market or provide insurance products
& services;

d) to enable us to underwrite your policy of insurance & sei a
fair premium;

¢) to provide us with the information that we need to adjust a
claim in a fair & expeditious way;

f) to meet our legal & regulatory requirements under the
Insurance Act & other statutes

Unless we are required by law, Norfolk Mutual Insurance
Company will not use or disclose any personal information that
has been collected without documenting the new purpose &
obtaining your consent. If you have any questions about these
purposes, our privacy officer will be pleased to explain them
to you.

Norfolk Mutual Insurance Company will make a reasonable
effort to make sure that our customers understand & consent to
how their personal information will be used by the Company.

We will obtain your consent if we need to use your information
for any other purpose & before collecting information from third
parties such as other i & i service c« i

L %

In certain circumstances, however, personal information may
need to be collected, used or disclosed without the knowledge
& consent of the individual. For example, legal, medical or
security reasons may make it impossible or impractical to seek
consent.

The Personal Information Protection & Electronic Act recognizes
that when information is being collected for the detection &
prevention of fraud or for law enforcement, seeking the con-
sent of an individual may defeat the purpose of collecting
the information. Seeking consent may also be impossible or
inappropriate when the individual is a minor, seriously ill, or
mentally incapacitated.

In obtaining your consent, we will always use reasonable
efforts to ensure that you are advised of the identified purposes
for which any personal information collected will be used or
disclosed.

that which is necessary for the identified purposes. Typically,
this is information that is required to enable us to underwrite
your policy of insurance and charge a fair premium. We may
need to collect personal information from other sources including
credit bureaus.

Under certain circumstances we need to collect information to
assist us in adjusting or investigating a claim. This may involve
the use of liceused & regulated independent insurance adjusters
or investigators. We will always collect personal information by
fair & lawful means.

Personal information will not be used or disclosed for purposes
other than for which it was collected, except with your consent
or as permitted or required by law. Your personal information
will be retained only as long as it is necessary to fulfill those
purposes.

Norfolk Mutual Insurance Company may disclose a customer’s
personal information to the following organizations:

a) Another insurance company for the reasonable provision of
insurance services. This may include another insurance company
tha is subscribing to the nsk insured under our policy.

b) Another person or corporation as part of conducting
business. This may include a reinsurance company, subject to
that corporation agreeing to manage personal information in
accordance with these privacy principles;

c) A person or corporation that is involved in supplying us with
claims support services. This may include a licensed independent
insurance adjuster or investigator, or a fire or forensic expert
or engineer.

d) A medical or rehabilitation specialist or assessment clinic
that is providing an opinion to us to our rights & obligations
under the Insurance Act.

€) A company or an individual employed by Norfolk Mutual
Insurance Company to perform data processing, accounting,
actuarial or statistical functions on our behalf;

f) A person or corporation involved in the development,
enhancement, marketing or provision of our insurance products
& services. This may include an insurance broker or agent.

g) An agent used by Zmn;o_k Mutual to evaluate your creditwor-
thiness or to collect an outstanding account. This may include
credit grantors & reporting agencies;

h) A public authority or agent of a public authority, if the
information is required to comply with a provincial or federal
statute or regulation.

i) A law enforcement agency, where our customer consents to
such disclosure or disclosure is required by law or emergency.

Norfolk Mutual Insurance Company does not provide or sell its
customer lists to any outside Company for use in marketing or
solicitation. Only employees with a business “need to know”,

'

Please cut along the dotted line

Lconsent that personal information previously provided by me to Norfolk Mutual Insurance Company

continue to be used & disclosed for the purposes mentioned in the
“PLEASE READ ME - THIS IS ABOUT YOUR PERSONAL INFORMATION BROCHURE™

Signature



